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1. OEITIA-fl XAPAKTEPIICTIIKA IIPOIPAMMbI

1.1 Ile.rrr peaJrrr3artur rporpaMMbr
(Doprvrzponauue/coneplreHcrBoBaHlre y cryruarerefi npo(f eccuoHrrJrbHbx rorr,rnereuqzft,

ueo6xoAtEtrrbrx ArIt ocyqecrBJlennr rpotfecclroHaJrbnoft AesreJrbHocrr.r n c(fepe yrpaBneHr.rs

npoAaxaMlr c IIenbIo o6ecne.{eHvr pe3ynbrarr{BHoro BbrnoJrHeHra.s nlaHoB rrpoAax(:

IIK 1. Ynpannenue pe3ynbraroM.

IIK 2. Pa6ora c rorr,ranAofi.

IIK 3. TexHonorur.r B rrpoAaxux.

L.2 Xaparcrepncrr{Ka HoBoro nu4a npoQeccrroHaJrbuoft AesreJrbrrocrrr
a) O6nacrr nprrMeHeHr.rx upoQecczouatrnoft AerreJrbHocrr.r

BbrrroJrHeulre (fynrqufi MeHeAx(epoe 11060ro ypoBnr, yrrpaBnrroqux [poADKaM]r B pa3flr{qHbur

c(fepax 6usHeca.

6) O6rerru upo tf eccuonaruroft Ae.f, reJrbHocrr.r :

. pa3[r4rrHbre opraHvr3ar\krkr gKoHoMuqecrofi z [pot43BoAcrseHHofi cQep,

. rracrHble Qupurr,3anlrMtuorquecxpureimovulull;n orrroBbrMlr rrpoAa)KaMl{.

n) Bu4rr npo(feccuonamnoft AerreJrbnocrr{:
o opraHu3aIIrIoHHo-yflpaBneHrlecKiul,

O TIJIAHOBO-TIETHIUI,

. AHUIVTT}IKO-CTATIACTI'IqECKUUI,

o IIpO9KTHO-9KOHOMITFI€CKEUI,

. MAPKCTVHIOBA'I.

1.3 lhannpyeMbre pe3yJrbrarbr o6yvenur
B pesynrrare ocBoenr.rr AoflonHr,rremnofi upoQeccuoHamnoft flpofpaMMbr cJryrxarenb

AOJI'ftEH 3HATb:
. (foprvru r.r MeroAbr co3AaHr,rr ynr.rKirnbHoro rrpoAztroqee [peAnoxeu]re AJUr cBoero 6usueca;
. [oprAoK u rpe6onaur.rx K cocraBJrenr4ro rrJraHa flpoAax B rroApa3AeJreHr.r]r upoAa)K Ha

ocHoBe pa6oru c nopourofi [poAiDK;
. MeroAhI pa6oru c orKJroHeHvrflMvr, onpeAeneHr,rr [purrr{H orxronenrafi;
. MeroAhr e(f(fercrunnofi AraaruocrLtKrr rnnaxefi corpyAHr,rKoB, rroprloK opranr{sa\vru u

lpoBeAeHr{r MaccoBoro vvrHrvrBkrAyturbHoro no46opa corpyAHr{KoB B rroApa3AeneHze rrpoADK B

coorBercrBur.r c cocraBJreuHbrMr.r upo(fran-arrarr.{omrHocrefi corpy4Ht4KoB;
. Br.rAbr uoAeneft [poAax;
. rrpaBr.rJra (foprr,rnponanur qeK-flr,rcroB AJUr BbrrroJrHeHrr.f, [raHoB rlpoAalr;
o MeToALtKIT MaTepr{nJrbHoro u HeMaTepr,ralbHoro cTr,rMyJlr4poBaEils. coTpyAHr,IKoB B

noApa3AeneHr,ru rpoAax ;

o MeroAbr e(fQexrunnofi luAorenepaqulr lr opraHlr3arllr[ [oroKa HoBErx KJrr4eHToB r,r 3iurBoK

n 6usnec;
. (foprvru orrrerHocrr,r B rroAptr:Aerre:a:aLr rrpoAax Ha ocHoBe nu6panurx KPI;
. lrHcrpyMeHrrr srr6opa lr Hacrpoftru CRM-cprcreMbl
. I{HCTPYMEHTbI OPTAHI,'3A\UPI LT PA3BLITLI' HOB TX KAHAJIOB NPOADI( }I TOIIEK KOHTAKTA C

KJII{EHTAMI{' 
,
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' BLIAbI lI [paBI,IJIa COCTaBJIeHII' CKpLIIITOB npOAzDK;

. OCHOBHbIE PEUIAMEHTbI, IIEK-JIIICTbI, OPTAHI,I3AIIUOHHbIE V IPABOBbIE AOKYMEHTbI TNg.

opraHrr3arluu npoAa)K.

AOJDKeH yMerb:
. (foprvrrapoBarb ynr.rKirnbHoe rrpoAaroqee [peAnoxeHI4e AJII cBoero 6usneca c qenblo

stf Qexrunuoro [puBneqeHrIq KJITIeHToB

. ynpaBnrrb pe3ynbraroM (cocraumr, [plrHrrMarb vt Bblroru.flTb IIJIaH npo4aN) B

noApzBAeJreHrI[ rpoAax Ha ocHoBe pa6oru c nopoHrofi rpoAtDK;
o BiraAerb MeroAaMI{ pa6oru c orKnoHeHLItMLr, orrpeAeneHlds I4crkIHHbD( rIpnrIHH

orKJroHeHlrft, rou qr{cJre 3a cqer nonesofi pa6oru c corpyAHLIK{MH I,I KJII,IeHTUIMI,I;

. BJraAerb HaBbrKaMr,r e(f([errunnoft Anaruocrr4xlr ruuaxeft corpyAH]IKoB, opraHl{3arltru Lr

rrpoBeAeHr4.f, MaccoBoro Lr r{H,qr{Br{AyanbHoro uo46opa corpyAHLIKoB B rIoApa3AeJIeH}re flpoAax B

coorBercrBlrr,r c cocraBJIeHHbMLI upo(fr,rnrrvrll AonxHocrefi corpy4Hl{KoB;
. (fopuupoBarb orAen [poAiDK c HyJrf,, ocHoBbrBiurcb Ha nrr6ope e(f(lerrr.Innofi uoAenr,I

IIpola)K;
. BJIaAeTb HaBbIKaMV IIOJIeBOIO pa3BI,ITLIt COTpyAHLIKOB Ha OCHOBaHI'In qeK-nLICTOB AIfl

BbrnonHeHI,Is [JraHOB npo.{ax;
. BJIAAETb I,I IPI4MEH'Tb METOALIKU MATEPI,IUTNbHOTO H HEMATEP}ITUIbHOTO CTLIMYJII,IPOBAIIIJfl.

coTpyAHI,IKOB B rIOApa3AeneHI{u TpOAEDK;

. BJraAerb MeroAaMu e(p(ferrusHoft l[AoreHeparlrrr4 r.r opI'aHIBaIIrII4 rloroKa HoBbrx KJIUeHToB

rr 3arrBoK n 6IasHec;

O HACTPTilIBATb CI,ICTEMY OTqETHOCTLI B IOAPIBAEJIEHIII{ NPOAAX( HA OCHOBE NU6PATTUTX KPI;
o BJraAerb vHcrpWeHTaMI,I nrr6opa u nacrpoftrz CRM-czcreurr
. BJIAAETb I,IHCTPYMEHTIIMII OPTAHVI3AuJdI1I LI PA3BI.dTI|I' HOBbD( KAHAJIOB IIPOAa)K I'I TOqEK

KOHTAKTA C KJI}IEHTAMI4;

O OCBOI,ITb I4 BHEAPflTb B AC'TENbHOCTb OTAENA IPOAA}K CKPLIITbI IIPOADT(

. COCTABJI'Tb PETJITIMCHTbI, qEK-JIHCTbI, OPTAHII3AIIT4OHHbIE U ilPABOBbIE AOKYI\{CHTbI ANf,

opFaHr.BaqLM IIpoAax.

1.4 Kareropufl cJryrtrareneft u rpe6onanns K ypoBHro rloAroroBKrr rrocryrrarcqero Ha

o6yvenrae

Jluqa, nueroqne/noJrynrarculr4e cpeAHee npo(feccuoHaJlbgoe IIJII,I Bblclree o6pasonanuIe, a

I{MEHHO:

. co6ctgeHHI,IKIa6tEsHeca

. pyKoBoAvtrerrv yqpe)KAeulaft , opranus a\uit u upe4npu-ntuft
O UCIIOJIHLITEJIbHbIE I,I KOMMEPqECKIE A}IPEKTOPA, A TAKX(C IIX 3AMECTI'ITEJII4

. PTIIWTBIIAYIIJIbHbIE IPCATIPLIHIIMATCJIU

. pyKoBoAprrelrv noApzraAeJlenufi npo.qEDK I4 KoMaH.q rrpoItDr

. KAHAI{AATLIVI PBEPBI,ICTbI HA 9TLI NO3I,Iq!II4

. crrellr4aJrlrcrbr! orBeqaroqve ga BbrrroJIHeHlIe nJIaHoB rlpoAax( Lt pa6ory c rurroqeBblMl

KJII,ICHTAMI,I

. cryAeHTbr BbIrIycKHbrx KypcoB BbIc[I[x yre6urrx saneAeH[ft'
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1.5 flporparraua npo([eccuoHamHofi neperroAroroBKr4 paspa6orana Ha ocHoBe:

flpo(feccuoHirJrbHoro craH.qapra Jrlb 166 <Cnequanucr rro crparer[qecKoMy ]r raKTprqecKoMy

nJraHr{poBaHr{ro u opraHr{3arlu[ [por43BoAcrBa), yrBepx,qeHHoMy flpura:ou Munrpyaa
Poccuu or 08 cenr.r6pr 2014 r. Jtlb 609H;

1.6 Ooprua o6y.renun
O.+ra.r, c [pr{MeHeHr{eM Ar,rcraJrrlrroHHbrx o6paronareJlbHbrx rexnouorulfi.

1.7 TpyaoeMKocrb rrporpaMMbr
Anr cnyruarerrs. - 272 ar<alevtuqecKr.rx qaca

1.8 BuAanaeurrft ,qorcynrenr
Jlnga, ocBor{Brrrue [porpaMMy npo(peccuonanuroft [epenoAroroBKr,r 14 [po[reAmr{e

LrroloByro arrecrarluro, rroJr)ryaror dunnotw o npofreccuouantuoil nepenodzomoeKe diln sedeuufl
Honoeo euda npoQeccuoHanbnoil denmanbvocmu n c(lepe yrpaBneHzr rrporaxaMr,r.

2.COAEPXAHIIE TIPOIPAMMbI

2.1 Y.re6nrrft rrJraH
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KonanerenqIas "VupanreHr.Ie pe3ynbraroM"

1 Pa3.4en l. Ocnonrt yrpaBneHiltr
TIDO.IIA}ICIIMII

30 a
J z 5 19 0,5 0,5

2 PasAer 2. @opur.tpoBaHue rI
nepecrpoft Ka pe3ynbrarl,IBHoro
oTAena IIpoAa)r(

30 3 2 5 t9 0,5 0,5

nJ PagAeu 3. BopoHna npoAalr t4

CI,ICTCMA OTqETHOCTI B

rrpoAaxEx
30 a

J 2 5 t9 0,5 0,5

Korunerenuug "Pa6ora c rouanAofi"

4 P a:.(er 4. T unaxu corpyAHLIKoB

u uo,q6op [epcoHana B rrpoAa>KLI
30 a

J 2 5 19 0,5 0,5

5 PagAen 5. A,qanraqzr, o6yrenrae
upa3Bvrve rlepcoHana B orAene
rrpoArDK

30 a
J 2 5 19 0,5 0,5
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6 Pasaer 6. Cucrerua
MaTepr,rErnbHolo lI
HeMaTeplranbHof o

crrrMynllpoBalJns. B oTAene

npoAax

30 a
J 2 5 19 0,5 0,5

KoMnereHrlr,r.f, "TexHororuz n npo4axax"

7 PagAen 7. Cwcrerra
nr.rAoleHepar\vrvr kr pa6ora c
KJrr.reHTcKofi 6azoir

30 J 2 5 t9 0,5 0,5

8 Pa:Aer 8. Bu6op u pa6ora n

CRM-cucreMe. Po6orrr s
rrpoAa)Kax

30 J 2 5 t9 0,5 0,5

9 PasAer 9. Crpunrrr rpoACIK.

CalrouoruBarlus ylpaBneHrla B

rrpoAfDKax
30 a

J 2 5 I9 0,5 0,5

10 Irlrorosaf, arrecrarl[r rro
TIDOTDAMME

2 2

I,ITOfO 272 27 18 45 t7l 4,5 6,5

HauN{eHosaHr,re puBAenoB

flepzo4 o6yrenzr

PagAen l. Ocnonst yrpaBJleHr{t

PagAer 2. @oprraupoBaHl,Ie u
uepecrpofi Ka pe3ynbrarl,IBHoro

PagAer 3. Boponxa rpoAax I{

CIICTEMA OTqCTHOCTI,I B

PasAer 4. TunaNu corpyAHIrKoB LI

PagAer 5. A,qauraqut, o6yueuue u
pa3Br,rTr{e IlepcoHana B orAene

Pasaer 6. Cacrerta
MaTep[TEUIbHOTO ]I
HeMaTepr,IanbHoro
cTr.rMynupoBaEvfl B oTAene

Pas.uen 7. Cucreva
Jrr,r.uof eHep a\vLr Lr paooTa c


