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IHopsanok paceMoTpenns o0pameHuii rpaskIaH
B Mepununcknii nenTp Axagemun Ilacryxosa

1. O6mue mo/s0KeHUA

IIpenmeroM perynupoBaHHs HacTOsIIEro mopsaxa (ganee Ilopsamok) siBisercs opraHu3amus
obecrieyeHUs] CBOEBPEMEHHOTO M IIONHOTO PAcCMOTPEHUS YCTHBIX M IHCHBMEHHBIX OOpalleHmit
rpaXkJaH ¢ yBeAOMJICHHEM 3asBUTENEe} O IMPUHATHH IO HUM PELISHUN W HalpaBJIeHHE OTBETOB B
yCTaHOBJIEHHBIN 3aKOHOAaTeNsCTBOM Poccuiickoit @eneparuu cpok.

B cootBerctBum ¢ HacrosmmM [lopganxom B Memumunckom unentpe Axagemuu Ilactyxosa
(masee MEIWIMHCKON OpraHu3anyy) OOEeCIeUMBAeTCS PAcCMOTPEHHE YCTHBIX M NHCHBMEHHBIX
obpawenuif rpaxnan Poccuiickoii @enepanyy, HHOCTpaHHBIX Ipa)KiaH | Il 6e3 rpakaaHCTBa, 3a
HCKIIFOUSHHEM CIIy4aeB, YCTAHOBJIIEHHBIX MEXIyHAPOHBIMA IIOFOBOpaMI/I Poccuiickoit ®enepannu
WK 3aKOHOJaTeNnbCcTBOM Poccutickoit @enepanuy.

[Tonoxenus nHacrosmero Ilopsaka pacopocTpaHSIOTCS Ha BCe YCTHEIE oOpalleHus,
oOpailieHus, MOCTYNMBIIHE B MHUCHBMEHHOH ¢opMe min B (opme 3IEKTPOHHOTO JOKYMEHTa,
UHIUBUAYaJIbHBIE U KOJJICKTUBHEIE OOpallleHus rpaxaan (ganee - oOpalieHus).

2. IlepeyeHb HOPMATHBHBIX PABOBLIX AKTOB, PEryJIHPYIOIMHNX
OTHOIIECHH A, BOSHHUKAIOIHE B CBA3H ¢ pacCMOTpeHHeM o0pameHmii rpaxaaH
Paccmotpenue oOpamieHuil rpaxxaad B MEIUIIMHCKON OpraHU3alliil perjJaMeHTHPYETCS
CJIeIyFOIIUMHI HOPMATUBHBIMY IIPAaBOBEIMHU AKTaMH:
- 3akoHOM Poccuiickoit @enepannu ot 2 Mas 2006 1. Ne 59-®3 «O mopsiike pacCMOTpEHHUS
obparmenuii rpaxaan Poccuiickoit @enepanuny;
- 3akoHOM Poccuiickoit ®eneparun ot 7 deBpans 1992 r. Ne 2300-1 «O 3zamure mpas
noTpebuTeNnei»;
- 3akoHOM Poccuiickoit ®enepanuu ot 27 ampens 1993 r. Ne 4866-1 «O0 obxanoBaHuu B
cyne OedCTBUM U pelIeHHuH, HapyIIaouuX IIpaBa u cBOOOIBI IpaXkiaH»;
- 3akoHOM Poccuiickoit @eneparym ot 27 mronst 2006 r. Ne 149-03 «O6 umndopmanumy,
HH()OPMAIMOHHBIX TEXHOJIOTHSX U O 3aIlUTe HHYOpMAIIN»;
- 3axkoHOM Poccuiickoit @eneparuu ot 21.11.2011 r. N 323-®@3 «O6 ocHOBax OXpaHBHI
30poBb4 TpaxkaaH B Poccuiickoit ®enepaiiumny;
- 3akoHOoM Poccuiickoit ®@emeparm ot 29.11.2010r. N 326-®3 «O6 o0s3arenbHOM
MEIUIMHCKOM cTpaxoBaHuu B Poccuiickoit denepanuny;
- I'paxxmanckum ImpolieccyalbHBEIM KoJiekcoM Poccuiickoit @enepanuu ot 14 HOs6pst 2002 r.
Ne 138-@3.

3. UudopmupoBaHne rpaaaH o IpHeMe H pacCCMOTPEHHH 00paleHni
1. CeneHust 0 MecTe HaXOXIEHHs MEIWIMHCKON oOpraHu3anuy, IIOYTOBOM ajpece s
HanpasJieHHs 0OpalleHui, O CIPaBOYHBIX Tele()OHHBIX HOMEpaX U aApece 3IEKTPOHHOU MOYTHI LA
HanpaslieHHs o0pallleHu# pa3MelneHbl Ha oQUIIHaTbHOM caliTe MEJUITMHCKONR OpraHU3aIiy B CETH




HHTepHET 10 aapecy www.gapm.ru/
2.ITouroBEI# ampec MEAUIMHCKOM opranu3aiuy: r.fIpocnarns, yi.PecnyOnukanckas, 1.42/24.
TenedoHBI 1)1 CIPABOK 110 OOpAILEHUIM IpaXiaH, THIHOMY NpHEMY, pabounmM
TenehoHaM COTPYIHUKOB MEIUIIUHCKOl opranusanuu: (4852)370-217, 8-980-654-73-08.

AJpec 3IeKTPOHHOM! OYTH! IS MpHEMa oOpallleHuH rpaX/aaH:

adm@gapm.ru; melnik@gapm.ru

Homep renedaxca s npuema obpamenuii rpaxaan: (4852)303-615.

3. CamocTrosATenbHas Iepenada 3asgBHTEISIMH NHCBMEHHBIX OOpalleHuil, ¢ 0oCTaBKOH IO
IouTe WM KyphepoM, Harpasisercs mo aapecy : 150040, r.fIpocnaeis, yi.Pecnmybmnkanckad,
n.42/24

I'paduk paboTsr:

HOHEJIEIBHNK, BTOPHUK, Cpelia, YeTBepr, MATHHIA, cyoooTa - ¢ 9.00 mo 21.00;

0e3 mepepbIBa Ha o6e.

4. Ha ourmansHOM caiiTe MEIMIUHCKON OpraHHu3allii, B CPECTBaX MacCOBOH HH(GOPMaNnH,
Ha MH(QOPMALMOHHEIX CTeHIaX MEIULHCKOM OpraHA3aliy pasMelleHa cleayomas HHGOpMals:

- MECTO HaX0XICHHUS MEIUIIMHCKON OpraHu3alvy;

- HoMepa TeIe(OHOB [UI CIPaBOK, afpeca SIEKTPOHHON ITOYTEL, afpeca OMHIHAIBPHOIO caliTa
MEIUIUHCKOM OpraHu3aluy;

- TOpsAHOK oOXaloBaHWA pemeHui U gAeiicTBuil (0e3feHCTBHA) JOJDKHOCTHBIX JIMIL
MEIUIHUHCKOM OpraHM3alid B paMKaX pacCMOTpeHHss M II0 pe3yibTaTaM pacCMOTPEHHUS
obpaleHus;

- U3BIEYEHHS K3 HOPMATHBHBIX IIPaBOBHIX AakTOB, pErIaMEHTHPYIOIIHX paboTy ¢
oOpaleHnsIMHA rpaKaaH.

5. Jns mnonydeHus HWHGOpPMAmUM O TIOPAAKE pAcCMOTPEHHS OODAILCHUH TIPaXTaHE
obparmaroTes;

- TAYHO B MEJUIIMHCKYIO OPraHU3allUIo;

- 10 TeyieoHy;

- B IMCHMEHHOM BHJIE TIOYTON B MEAUIIMHCKYIO OPTraHU3aIlHIO;

- 3JIEKTPOHHON OYTOH B MEUIMHCKYIO OPTaHU3AIIUIO.

PaGoTta ¢ oOpallleHHsIMH, MOCTYNHBIIUMHU B MEAUIUHCKYIO OPTaHU3aIHIO, OCYIIECTBIISETCS B
COOTBETCTBHU C NaHHBIM [lopsaakoMm.

4, Cpok paccMOTpeHHs1 00panieHust

CpoK perucTpaldy IHCHMEHHBIX OOpallleHHH B MEIULUHCKYIO OPTraHH3alHi0 ¢ MOMEHTa
OCTYILTICHHS — He 6oiee 0OJHOro JHS.

[TuceMeHHBIE OOpallleHus] TpakAaH IO BOMpOcaM, HE OTHOCAIIMMCA K KOMIIETCHIHH
MEJMIMHCKOM OpraHM3allii, B CPOK A0 IATH JHEH CO JHA MX PETHCTPAlMd B METUIHHCKON
OPraHM3alM{ TOIEKAT Iepeafipecallid B COOTBETCTBYIOIIHE OPraHU3AlMM WK OpraHbl, B
KOMIIETEHIIMIO KOTOPBIX BXOAHWT pelIeHHe IIOCTaBIEHHBIX B OOpAalllcHMHd BOIPOCOB, ©
OZHOBPEMEHHBIM YBEIOMJICHHEM I'paXkJaHWHA, HAalpaBUBLIETO OOpalleHHE, O Mepeanpecaiu ero
obpalieHus.

B cnydae, ecld rpaXAaHHH B OJHOM OOpaIlleHHH CTaBUT DPSO BOMPOCOB, paspelIcHHE
KOTOPHIX HAXOJMTCSA B KOMIETEHIUH Pa3NdHBIX OpraHU3alliii HIIM OpraHoB, KOIHM OOpalleHHsA
JODKHEL OBITh HAIPABICHBI B TeUCHWE IATH JHEH cO THA PErUCTpali¥ B COOTBETCTBYIOLIHE
OpTaHM3alli{ WY OpraHsbl.

O61uii CpoK PaccMOTpPEHHs IHCHMEHHBIX OOpalleHHH IrpaJaH - TPUALATh JHEH CO JHS
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PETHCTpalliy MUCBMEHHOT0 00paLeHus.

B cnywasx, TpeOyOUIMX IIPOBENEHHS COOTBETCTBYIOIIMX IIPOBEPOK, M3y4YeHHS U
HCTpeOOBAHUS TOMOHUTEIBHEIX MaTCPUAIIOB, IIPHHATHS APYTUX MEP, CPOKH PACCMOTPEHUS MOTYT
OBITb B MOPSOKE HCKIIOYEHUS MPOUICHBI PYKOBOIMTENEM (3aMECTHUTENEM pYKOBOJHUTENS)
MeIUIHHCKOM opranu3anmu He Oomee yeM Ha Tpuauare aHed. Ilpum 3ToM B TeueHue mecsina ¢
MOMEHTA IOCTYIUIEHHs OOpaIleHHs €ro aBTOpy IHUCBMEHHO COOOIIAETCS O IPHUHATBIX MEpax H O
IPOJIEHHH CPOKa PacCMOTPEHMs OOpalleHHUS.

[Ipy WHAMBHIYATbHOM YCTHOM HHGDOPMHPOBaHMH TIpaxiaH (Mo TenedoHy HIH JHYHO)
COTPYAHHK MEIUIMHCKOM OpraHW3aluy, OCYINECTBIAIOIUN WHPOPMHUPOBAHHE, J3ET OTBET
CaMOCTOSTENIRHO IIpH OOpallleHnH TpakAaHWHA, EciH cOTpyIHHK, K KOTOpoMy oOparuiics
rpaXXIaHWH, HE MOXKET OTBCTUTh Ha BOIPOC CaMOCTOSITENIFHO, TO OH IpeijiaraeT IpaXIaHUHY
o0paTuThcs B MUCEMEHHOU QopMe Mubo Ha3HAYUTH APYroe yHoOHOe IS IpaskAaHWHA BpeMs IS
HOJTyYeHHs HH(pOpMaLuu.

S. Ilepe4eHb JOKYMEHTOB,
Heo0X0UMBIX B COOTBETCTBHH ¢ HOPMATHBHBLIMY MPABOBBIMH AKTAMH
JJISl PACCMOTPEHHSA 00pamieHus IpaxIaH

OcHOBaHMEM JUIS paccMOTpeHHss OOpallleHHs TpaKAaHHHA sBIsIeTcs oOpalieHue
rpaxJaHuHa, HapaBJIeHHOE:

- B INCHMEHHOM BHIE ITO [TOYTE MK HaKCy B MEAHIIMHCKYIO OPraHU3aIIHIO;

- DIIEKTPOHHOM MOYTON B MEAUIMHCKYIO OPTaHU3aIIHIO;

- INYHO B MEIUIHUHCKYIO OPTraHU3aIiIo;

- IO Tene(oHy.

Ilpn paccmoTpeHun oOpaleHWss MEIUIMHCKAs OpraHW3alus HE BIIpaBe TpeOoBaTh OT
rpaXKJIaHMHA OCYIIECTBIICHHS JeMcTBUH, B TOM 4HCIE COIJIACOBAHHN, HEOOXOAWMMEBIX I
paccMOTpeHHS O0pAIleHUS U CBSI3aHHEIX ¢ 0OpallleHHeM B HHBIE TOCYJapCTBEHHBIE OPTaHbl, OPTraHbl
MECTHOTO CaMOYIPaBJICHUS, OpTaHU3aLUH.

B ofpamenun 3asgBHTENb yKa3biBaeT JHOO HAaNMCHOBAaHME MEIWUMHCKOH OpraHusallMi, B
KOTOpYIO HampaBjisieT ofpameHre, naub0 (aMHIHIO, HMS, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIE, MO0 JOJDKHOCTH COOTBETCTBYIOLIETO JIMIA, & TAKXKE CBOM (haMUIIHIO, MM,
OTUeCTBO (mOCieNHee - TPH HATHYHM), aJpec IJEKTPOHHOM IIOYTEI, €CIH OTBET NO/DKEH OBITH
HampasjieH B (opMe SJIEKTPOHHOTO JOKYMEHTa, IOYTOBBIM ajpec, MO KOTOPOMY HOJKEH OBITH
HalpaBjieH OTBET, YBEIOMIICHHE O Iepeajpecalliyl OOpalIeHMs, H3NaraeT CyTh IPEIOKEHH,
3agBJIEHHS HIIH K00, CTABUT JIMUHYIO NOJINCH U JIaTy.

I'pakIaHWH BIpaBe IMPWIOKHUTH K TakoMy OOpallleHHIO HEOOXONUMBIE INOKYMEHTHI H
MaTepHabl B 3JEKTPOHHOM (opme b0 HANPaBUTh yKa3aHHbIE JOKYMEHTHI H MATEPHAILl UM MX
KOIIMK B MACBMEHHOM dopme.

B cnyuae, ecnmu oOpalleHHe HampaBiIseTcss dYepe3 INPEICTABHTENA 3asBUTEINA, TaKkKe
HPeNCTABIsAETCS JOKYMEHT, HOATBEPXKIAIOINMY IIOMHOMOYUS Ha OCYIIECTBICHHE NCHCTBHH OT
HUMEHH 3agBHTEN. B KadecTBe NOKYMEHTa, ITOATBEPXKAAIOIIErO ITOJIHOMOYHS Ha OCYIIECTBIICHHE
NEUCTBUHM OT HMEHH 3asBUTENS, MOTYT OBITH NIPEICTABIICHbL:

a) odopMIeHHas B COOTBETCTBHH C 3aKOHOZATenbCTBOM Poccuiickoin ®enepanuu
IIOBEPEHHOCTD;

0) Komus peuleHHs O Ha3HaueHWHd WIH o0 u30paHuu JHOO INpHKa3a O HA3HAYCHHH
(pHM3MYECKOTO JIMIA Ha JO/DKHOCTh, B COOTBETCTBHH ¢ KOTOPBIM Takoe (H3MYECKOE JIHIO 001amaeT
IIPaBOM JEeHCTBOBATH OT MMEHH 3asBUTENs 63 TOBEPEHHOCTH.

OGpamieHne, MOCTYIHBIIES B MEIULUHCKYIO OpraHU3alUIO, MOJJIEKHT 00A3aTeNBHOMY



[IpHEMY.
6. IlepeueHn ocHOBaHMIT AJIsi
0TKAa3a B pacCMOTPeHHH 00pauieHusi

OcHoBaHus IJI OTKa3a B paCCMOTPEHUH 00pallieHUs:

- B NIUCHMEHHOM OOpaIlleHHuy, oOpallleHH: 10 3JIEKTPOHHOM MoYTe HE yKa3zaHbl (aMuius
rpaxaaHyuHa, HapaBUBLIEro o0palleHue, U aapec, 10 KOTOPOMY I0JIXEH OBITh HallpaBJIeH OTBET;

- B oOpameHuu coaepXarcs CBEICHHS O MOArOTABIMBAEMOM, COBEpIIAEMOM HIIH
COBEPIICHHOM IPOTHBOIIPABHOM JOESHUMA, @ TakXKe O JHIE, €ro IOArOTaBIUBAIOIIEM,
coBepIIaIeM i coBepmuBieM. O0pallleHue MOJJIEKUT HANPaBIEHUIO B I'OCYAAapCTBEHHBIN
OpraH B COOTBETCTBUH C €r0 KOMIIETCHIIUEH;

- TEKCT MUCBMEHHOTO O0paIleHus He II0UIaeTCsl IPOUTSHHIO;

- OTBET IO CYIIECTBY IIOCTABJIEHHOro B oOpallleHMM BOIIpoca He MOXeT OBITh naH 0e3
pasrialieHus CBeCHUI, COCTaB/ISIONMX MOCyTapCTBCHHYIO WM HHYIO OXpaHIeMyio (deepalbHBM
3aKOHOM TaitHy. |'paknaHuHy, HampaBUBIIEMY oOpallleHHe, coobIaeTcd O HEBO3MOXKHOCTH OaTh
OTBET IO CYILIECTBY IIOCTAaBICHHOTO B HEM BOIPOCA B CBSI3H C HEAOMYCTHMOCTBIO pa3riallcHUs
yKa3aHHBIX CBEICHUH;

- obpaieHue, B KOTopoM obxalryeTcsi cyneOHOE peIleHHe, B TeUeHHe CeMH AHel co IHA
pETHCTpallii BO3BpalllacTCs Ipa)KIaHNHY, HallpaBUBLIEMY oOpallleHHe, ¢ pa3bsCHEHUEM IOPSTKA
00>aJloBaHUs JaHHOTO CyIeOHOr0 PEelICHUS;

- B NHUCBMEHHOM OOpalleHWH TIpaXJaHWHA COJEPXKHUTCS BOIPOC, HAa KOTOPBIA eMy
MHOTOKPaTHO [aBAIWCh NHCHMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHEE HAIpPaBLICMBIMHU
oOpameHusIMH, ¥ IpH 3TOM B OoOpalleHny He IPUBOAATCS HOBBIE JOBOJBI WM OOCTOSTENBCTBA.
MoxeT OBITh IPHUHATO pellicHHe 0 Oe30CHOBATEIIFHOCTH OYepeHOTr0 00palleHus U NpeKpalleHNH
NEPENACKUA € IPaXJaHMHOM IO JaHHOMY BOIIPOCY IIPH YCIIOBHM, YTO yKa3zaHHOE oOpallleHue u
Ooee pamHWe oOpaleHMs HANpaBILUIMCh B MEAMIMHCKYIO OpPTaHU3ALlHIO, C YBEIOMIIEHHEM O
JAHHOM PELICHUH rpaKIaHKUHA, HallpaBUBIIETo o0palleHueE;

- TOJIHOMOYHS IIPEACTABUTENS 3aIBUTENIA HE MOATBEPXKACHBI B IOPSAAKE, YCTAaHOBICHHOM
3aKOHOIATEeNILcTBOM Poccuiickoit Oenepanuu (B cirydae mogauy xaao0sl).

7. IIpaBa rpaskaaH " 00S3aHHOCTH JOJ/UKHOCTHBIX JIMI MEAULIUHCKOH OpraHu3aluu Ipu
paccMOTpeHNH 00pameHuii

['paxxmaHWH Ha CTaJWH PacCMOTPEHHUS ero obOpalleHHs B MEIWIMHCKOW OpraHM3allvH, MpU
JKeJIaHUH, UMEET IIPaBo:

- MpEeNCTaBNIATh [ONOJNHUTENbHbIE MOKYMEHTBl M MaTepHanbl II0 PaccMaTpuBaeMOMY
obpamienuio 6o obpamarses ¢ mpock0oi 00 X UCTpeOOBAHHH, B TOM YHCIIE B IEKTPOHHOHN
dbopme;

- 3HAKOMHUTBCS C JOKYMCHTAaMM M MaTepHaaMy, KacaroIIUMHUCS pacCMOTpPEHHUs! o0palieHus,
€CJIM 9TO He 3aTparuBaeT IpaBa, cBOOOIBI M 3aKOHHBIE MHTEPECHI APYTHX JIHI U €CJIH B YKA3aHHBIX
JOKYMEHTax ¥ MaTepHajiax He COJePKATCs CBEIEHNS, COCTABRIAIONINE roCy1apCTBEHHYIO HIIH HHYIO
oxpaHseMyio (eaepanbHBIM 3aKOHOM TaiHy;

- MOJIy4aTh MUCBMCHHBIM OTBET IO CYIIECTBY IOCTABJIEHHBIX B OOpAalleHHH BOIIPOCOB, 3a
HCKJTIOYEHHEM CITYy4aeB, MPEIYCMOTPEHHBIX AeHCTBYIOMINM 3aKOHOAATEIbCTBOM;

- TOJIy4aTh YBEIOMJICHHE O Iiepeagpecanuy oOpallleHus B TOCYJapCTBEHHBIH oprad, opraH
MECTHOTO CaMOYIIPABJICHHS WM IOJDKHOCTHOMY JHMIy, B KOMIIETCHIMIO KOTOPBIX BXOJHT
paspelleHre MOCTAaBICHHBIX B 00paIleHHH BOIPOCOB;

- obpaurartecst ¢ kanoboif Ha mpuHATOE HO OOpaIleHWIO pEINeHHe WM Ha AeHCTBHS



(Ge3meiicTBHE) B CBS3M C PacCMOTpeHHeM OOpalleHHs B aAMUHMCTPATHBHOM H (IWIH) CymeGHOM
MOpsiIKE B COOTBETCTBHHM € 3aKOHOAAaTeNnbcTBOM Poccuiickoii @enepanuu;

- o0palaThes ¢ 3adBICHUEM O MIPEKPALIEHUH PaCCMOTPEeHU 00paleHus.

JIOIXKHOCTHBIE JIUIAa MENULIIMHCKOM opraHu3aiy 00eCcIeunBaoT:

- OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPAacCCMOTPEHME OOpallleHHH TI'paXKaaH, B
ciydae HeoOXOIUMOCTH - C YYaCTHEM I'paXkIaH, HalpaBUBIINX 0OpalleHHUS;

- IOJIy4YeHHe, B TOM 4YHCJIE B 3JIEKTPOHHOH ¢opMme, HEOOXOAUMBIX IJII PAcCMOTpPEHHS
IIUCbMEHHBIX OOpalleHuil IpaXkJaH AOKYMEHTOB M MaTepUaloB B JAPYIHX TOCYIapCTBEHHBIX
OpraHax, opraHax MECTHOI'O CaMOYINPABIECHHS M y MHBIX NO/DKHOCTHBIX JIMII, 32 HCKIIIOYCHHEM
CYIOB, OpPIaHOB TO3HAHHS K OPTaHOB IIPEIBAPUTENIEHOTO CIIEACTBUS;

- IPUHSTHE MEp, HAIIpaBJIEHHBIX Ha BOCCTAHOBJICHHE WX 3alIUTy HApYIICHHBIX IIpaB, cBOOOA
¥ 3aKOHHBIX HHTEPECOB I'PaXK/IaH;

- YBEJIOMJIEHHE TpakKJaHWHA O HAllpaBIICHHU €ro oOpalleHHs Ha pacCMOTpPEHHE B Jpyroi
rOCY[apCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIIPaBJICHUS WJIM WHOMY NOJDKHOCTHOMY JIHIY B
COOTBETCTBHH C X KOMIIETCHIIHEH.

KonbuneHnnanbHble CBEAECHNS, CTaBIINE U3BECTHHIMH JOJDKHOCTHBIM JIMIIAM MeTUIHHCKOM
OpraHu3alyy IpU pacCMOTPEHHM oOpallleHWH IpakaaH, He MOTYT OBITh HCIIOJB30BaHBEI BO BPEI
9TUM TpaxKIaHaM, B TOM YHCIIE, €CIM OHH MOTYT IIOBJeYb YIIEMJICHHE 4eCTH H JOCTOMHCTBa
rpax/JIaH.

OcHOBHBIME TpeOOBaHMSIMHA K KadeCTBY pacCMOTpEHHS OOpalleHu B METUIMHCKON
OpraHu3altiy ABJIAIOTCA:

- JIOCTOBEPHOCTH IIPEJIOCTABISEMON 3asBUTENSIM HHQOpPMAlMd O XOAE PAacCMOTPEHHS
oOpaleHus;

- YeTKOCTh B U3JI0KEHUH HHpOpManny;

- IOTHOTA HHGOPMUPOBAHHUS 3asBUTENIEH O X0Je PACCMOTPEHUS OOpaIleHNS;

- HAaIIIHOCTE (OPM IpefocTaBisieMoit HHpopManuy 00 aAMIHUCTPAaTHBHBIX IIPOLEypax;

- yaoOCTBO U IOCTYIHOCTH MOIy4eHHS HHGPOPMAIMH 3asBUTEISIMH O TMOPAIKE PACCMOTPEHHS
oOpalteHui.

8. Anbie TpeGoBaHUS, B TOM 4YMC/Ie YYUTHIBAIOIINE 0CO0eHHOCTH padoThl ¢ 00pameHHAMHA
rpakaaH B 3J1€KTPOHHOIT popme

OGecrmeueHre BO3MOXXHOCTM — IMOJMYYeHHs 3asiBUTEIsIMH wuHopManud o pabore
oOpaleHmsIMA Ha 0HUITNAIFHOM caliTe MEJUIMHCKOM OpraHu3anuy.

OGecrieueHre BOSMOXKHOCTH ITOYYeHHS 3asgBUTEISIMA Ha OQUITaTbHOM caliTe MEIUIIMHCKOMN
opranuzamud  (GopM 3asBICHHI W MHBIX MOKYMEHTOB, HEOOXONUMBIX [UI PacCMOTPEHHS
oOpaieHus.

ObecneueHre BO3MOXKHOCTH JUIS 3asiBUTENEH MPEACTaBIATh JOKYMEHTHI B 2JIEKTPOHHOM BHJIE
C HCIOJIb30BaHHEM OQUIMATIBHOIO caliTa MEUIIMHCKON OpraHU3aliH.

OGecreueHre py HaMpaBIeHUH 3asBUTeNeM oOpamenus B (opMe 3JIEKTPOHHOTO TOKyMEHTa
MIPEICTABIICHUS  3aABUTENIO DJIEKTPOHHOIO COOOIIEHHUsS, IOATBEPXKIAIOIIEr0 MOCTYIICHUE
obparteHust B MEAULIUHCKYIO OpPraHU3aluio.

9. JIM4HBIA pHeM IPakIaH B MEAMLUMHCKOH opranuzanuu
9.1. Opzanuzayus IUHHO20 NPUEMA 2PAdHCOaH
JInyHpli mpHEM Trpa)KaaH OCYIIECTBIIETCS PYKOBOAMTEIEM MEIUIIMHCKOW OpraHuU3alliy B
COOTBETCTBHH C TpaduKoM IpHEMa IpaxIaH, YTBEP)KICHHBHIM PpPYKOBOAMTENEM MEIUIHHCKOH



OpraHu3aluy.

B cnyuae obpaienus rpaxxJaHuHa K pyKOBOACTBY MEAMIIMHCKOM OpraHM3aIiy [0 CPOYHOMY,
C TOYKH 3peHMs IPaXJaHHHA, BOIPOCY, KACAIOLIEMYCS €r0 COCTOSHHUS 3O0pPOBBS U BOIPOCOB
OKa3aHWd MEIUIMHCKOM IOMOILIM KOHKPETHOMY MNAlMCHTY, TO NpuéM IaHHOTO TIpaKIaHMHA
OCYLIECTBISIETCS IPEACTABUTEIEM pyKOBoACTBa B Ommkaiiniee BpeMs HE3aBHCHMO OT
YTBEPXXAEHHOTrO rpaduka npuéma.

I'padux npuema rpaxaaH pyKOBOJCTBOM MENMIIMHCKON OpraHW3alldd pasMellaeTcs Ha
obunuaTsHOM caliTe MEAWLIMHCKOM opraHu3alliy 1 Ha MHOOPMALMOHHOM CTEHIE MeTHIMHCKON
OpraHu3allly,

[Ipy 1u4YHOM IIpHEME I'paXXIaHUH NPEABSIBISIET JOKYMEHT, YIOCTOBEPSIOIIHHA €ro JHYHOCTD
(mactiopt, BOEHHBIN OWJieT, a Tak)Ke WHBIE JJAOKYMEHTHI, YIOCTOBEPSIOLIHE JHYHOCTH, B
COOTBETCTBUH C 3aKOHOAaTeNnbCTBOM Poccuiickoit Oeneparun).

Bo BpeMs uM4HOrO mnpHeMa TpakZaHHH JejaeT YCTHOE 3asBlICHHE JHMOO OCTaBIISET
NHCHMEHHOE OOpalleHHe 10 CYLIECTBY 3aJaBaGMBIX UM BOIPOCOB, B TOM YHCJIC B IEIAX MPUHATHS
Mep 110 BOCCTAHOBIICHMIO HJIM 3alllUTEe €r0 HAapYIIEHHBIX IIpaB, CBOOOX W 3aKOHHBIX HHTEPECOB.
MakcuMaJbHO JOMYCTHMOE BpEMs JIMYHOTO IpHeMa TpaKAaHWHA HE JOJDKHO TpeBHIMaTh 30
MHUHYT.

Verable o6pallieHus rpaXIaHuHa PerucTpUpyIoTcs. B cnydae, ecnu M3n0KE€HHbIE B YCTHOM
obpateHun (GakThl U OOCTOSATEIBCTBA SIBIIOTCA OUYCBHIHBIMH U He TPeOYyIOT JOMONHHTENbHON
[IPOBEPKH, OTBET Ha OOpaIlEHHE C COTNIAacHA paXkIaHWHA MOXKET OBITh AaH YCTHO B XOJI€ JIMYHOTO
npueMa. B OCTanbHBIX cCilydasx [AaeTcsi NHUCBMEHHBIM OTBET IO CYIIECTBY ITOCTABJIICHHBIX B
obpallieHuy rpaxJIaHiHa BOIPOCOB.

ITuceMeHHBIe OOpalneHus TIpakAaH, IIPUHATBEIE B XOO€ JIAYHOIO IIpHeMa, MOIJIekKaT
PETUCTpAtuy U PACCMOTPEHHUIO B COOTBETCTBHUH € HacToAMM [lopsakom.

Eciu B xome JMYHOIO NpUEMa BBLICHAETCSA, YTO DEIICHHUE MOJHHMAEMBIX Tpa)XIaHHHOM
BOIIPOCOB HE BXOAWT B KOMIICTEHINIO MEOUIMHCKONH OpraHW3allid, IpaXXTaHUHY pPa3bICHIETCH,
KyZla ¥ B KAaKOM IMOPSAIKE eMY CIIeAyeT 00paTUThCS.

B xome muuHOro mnpmeMa TrpaXkIaHWHY MOXeT OBITh OTKa3aHO B pPACCMOTPEHHH €ro
obpalneHus, eciid eMy paHee ObLT 1aH OTBET IO CYIIECTBY ITOCTABICHHBIX B O0PAIICHUH BOIIPOCOB.

KonTposs 3a opranuzanueil TuyHOro npueMa M yueT obpallleHuit rpaxaaH, pacCMOTPEHHBIX
Ha JIMYHOM IIpMEM€ B MEIUIMHCKON OpraHu3ally OCYIIECTBILIIOTCS COOTBETCTBYIOIIUM
CIPYKTYpHBIM IIOApA3[e/ICHUEM MEAWIIMHCKOX opraHu3anuu (YIOJHOMOUYEHHBIM JIHIIOM),
OTBETCTBEHHBIM 3a paboTy ¢ obpallleHusIMu IpakIaH.

VYuyer (perucrpanusi) YCTHBIX OOpallleHHH TpaKAaH M COIEp)KaHHE YCTHOTO OOpalleHHs
3aHOCATCS YIIOJIHOMOYEHHBIMHM Ha TO JHMIIAMU HEIOCPEICTBEHHO B 0a3y JaHHBIX no paboTe ¢
ofpallieHUsIMI TpaXKIaH U B XKypHajl, KOTOPBIA JNO/DKEH OBITh IPOHYMEpPOBaH, IPOINHYPOBAaH H
CKpEILIEH IIeYaThio.

B obs3arensHOM mOpsAAKe >XypHalI JWYHBIX OOpallleHM#d TrpakhgaH JO/DKEH BKIIIOYATh
CIIEAYIOUIHE Pa3/IebL:

- IaTa obpalieHus;

- ®.1.0. obpaTusmerocs;

- aipec (HhaKTHIECKOro IIPO’KUBAHUS,

- TeMaTHKa OOpallleHus;

- ®.1.0. u I0IKHOCTE YIIOJIHOMOYEHHOTO 32 PaCCMOTPEHHUE;

- pe3yJIbTaT pacCMOTPEHUSL.

B ciyuae, ecnu ycTHble OOpallleHHS TrpaXkJaH NPUHHUMAIOTCA MO TeleOHY, 3BOHHBIIMIN




IPEAYNPEKAACTCA O TOM, YTO B LENAX CoOMomeHus TpeOoBaHuit PenepanbHOro 3akoHa OT 27
uonsg 2006 r. Ne 152-03 «O nepcOHaNBHBIX NAHHBIX» DA3rOBOP C HUM 3alMCHIBAeTCS, a
colepXxaHne Gecellbl OTPaXKEHO B XKYpHaJIe B COOTBETCTBUH C HACTOAIMM [lopsakoM 1 eMy maroTes
YCTHBIC OTBETHI I10 BOIIPOCAM, BXOAALIMM B KOMIIETCHIIMIO METUIIMHCKOM OpraHu3alyH.

Perucrpupyrorca ycTHele 0OpamieHus IrpaxaaH, IPUHATEIE 10 TeNeGOHy B )KypHale U B Oase
JAHHBIX 110 paboTe ¢ oOpalleHusIMA TPaXIaH.

9.2. Maxcumansnviii Cpox 024CUOGHUS 8 04epedu npu nodaue 06PAWEHYA U NPU NONYHeHUY
pe3yrbmama paccmomperus 06paujenus

Cpox OXuMmaHWS 3adBUTENA B OYEPENH IPU JIHYHOM OODAIEHHM B MEIUIUHCKYIO
OPraHU3aIMIO HE JOJDKEH NpeBhImaTh 20 MUHYT.

9.3. Tpebosanus k Mecmy 0X4CUOGHUS U NpUeMa 3a16umenell

Opranusamus OpHeMa TPaxIaH OCYIIECTBISETCH B CIIENMAILHO OTBEJCHHOM MECTe,
YYHUTHIBAIOIIAM  HEOOXOAMMOCTE ofOecreueHuss KOM(OPTHBIMH YCIOBUAMH 3asBHTENICH U
JOJKHOCTHBIX JIHIT .

It oxumaHus mpueMa IpaXIaHAMH, 3allOJHEHHS HEOOXOJMMBIX JOKYMEHTOB OTBOISATCS
MecTa, OOOpYNOBaHHEIE CTONAMH, CTYIbSIMH, & TaKkKe HEOOXOAMMBIMH KAHIENIPCKHMH
HOPHHAIIEXXHOCTIMHU (U1 BO3MOXKHOCTH 0OPMIICHUS JOKYMEHTOB).

Mecta momyueHus HHQOpPMAMM O  PAacCMOTPeHMH  OGpamleHud  0GOpyAyIoTCS
HH()OPMAMOHHBIMH CTEHIaMH.

WupopmupoBanne 3asgBUTeNelf B 4acTH (akTa IOCTYIUIEHHS OGpAIlEHHS, ero BXONSIIUX
PETUCTPAlIHOHHBIX ~ PEKBU3MTOB, HAMMEHOBAHHS  VIIOJHOMOYEHHOIO JIMLIA MEOULHHCKOM
OpraHH3alliy, OTBETCTBEHHOT'O 3a €0 MCIIOJHEHHE, OCYIIECTBILIET COOTBETCTBYIOIIEE CTPYKTYPHOE
nozpasjiesienue (YIIoJTHOMOYEHHOE JIUII0), OTBETCTBEHHOE 3 PErHCTPALIMIO OOpaIeH i IpaIaH.

CripaBo4Hble, CTATHCTHYECKHE M AHAIMTHYECKHE MATepPHANE], KACAIOIIWECS PAcCMOTPEHHS
ofpalleHnii TIpaKgaH, pa3MeIIAIOTCS B COOTBETCTBYIONIEM pasfielie OQUIMAIBHOTO caiita
MEAULMHCKOH OpraHu3aIuy.

Wudopmanns o npreMe TpakAaH pa3MeInaeTcsa Ha HHPOPMAalMOHHEIX CTEHAaX MEIUIIMHCKOM
OpraHu3alyy, a TAKXKe Ha OQUIMAIBHOM caliTe MeTUIUHCKOM OpraHu3allyH.

10. PaGoTa ¢ nMcbMeHHBIMH 00pAaIEeHHSIMH FPAXIAH B MEIMIMHCKON OpraHu3amun
10.1. Ilpuém nucomennvix 00paweHuti 2paxicoan

[locTynarompe B MENWIHMHCKYIO OpPTaHM3alMIO NHCHMEHHBIE oOpamieHus (6aHmepoiH,
IOCBUIKM)  NPUHUMAIOTCA  CTPYKTYPHBIM  IOApasfeNeHueM  (YHONHOMOYEHHBIM  JIMIIOM),
OTBETCTBEHHBIM 3a PETUCTPALUIO 00palle U rpaxaaH.

B memax oGecneuenns Ge3omacHOCTH NpH paboTe ¢ MHCBMEHHBIMH OOpAICHHMAMH OHH
HOMIENKAT O0A3aTEILHOMY BCKPHITHIO H IIPEIBAPUTENBHOMY MIPOCMOTPY. B Cilyuae BBIIBICHHS
ONACHBIX HIJIM IIOJO3PUTENLHBIX BIOXEHHH B KOHBepTe (Oamaeponu, moceuike) pabora c
IIMCbMEHHbIM O0palleHueM MPHOCTAHABIMBACTCS HO BBUICHEHHS OOCTOSTENBLCTB M IIPHHSTHS
COOTBETCTBYFOLIETO PEINCHUS PYKOBOACTBOM CTPYKTYPHOTO HOApasieieHUs (YIIOJHOMOYEHHBIM
JIMIOM), OTBETCTBEHHOTO 33 PETUCTPALHIO OOpallleH il TpajKaaH.

IIpu npuemMe MUCEMEHHBIX 00paICHHUIA:

- IIPOBEPAETCS IPaBUIBHOCTD aAPECHOCTH KOPPECIIOH ICHITHH;

- COPTUPYIOTCS TeJIerpaMMBI;

- BCKPBIBAIOTCS KOHBEPTHI, IPOBEPACTCA HAIUYHE B HUX JOKYMEHTOB (pa3sopBaHHEIE
JOKYMEHTHI TIOKICHBAIOTCH ),

- COPTHPYIOTCS OTBETHI Ha 3aIIPOCHI IO OOpAINEHUIM IrpaXkIaH;

- MOCTYNHBINKE C IHMCBMOM JOKYMEHTHI (TIaCIIOPT, BOGHHBIi OHJIET, TPYZOBas KHIKKA,



TIEHCHOHHOE yOCTOBEPEHNUE, GOTOTpaduu U APYrHe NMPUIOKEHUS K NHCHMY) ITOKATIBIBAIOTCS O
CKpENKYy IOC/IE TEKCTa IHChMA, 3aTEM IOAKANBIBacTCAd KOHBEPT. B ciiyyae OTCYTCTBHA camMOro
TEKCTa IIHChMa pabOTHMKOM, IPUHHUMAIOIINM IIOYTY, IIOAKAIBIBAETCA OJNAHK € TEKCTOM:
«IIuceMeHHOro OOpalIeHus K aapecaTy HeT», KOTOPEIH [pUilaraeTcs K KOHBEPTY;

- T10 BBISBJICHHEIM HApYLICHUAM U HEJOCTATKAM COCTABIIAIOTCS aKThl HA MHCHMA.

- IpUJIAraroTCsl BIOKEHHBIE B KOHBEPTHI JCHEKHbIC 3HAKH, IICHHbIe OyMard u T.11.;

- Ha [TUChMa, IIpYU BCKPBITUHU KOTOPBIX HE 00HAPYKUIIOCH OOpaIlleHHUS;

- B KOHBEPTaX, B KOTOPHIX OOHapy>Xuiach HeAOCTaua NOKYMEHTOB, YIIOMHUHAEMBIX aBTOPOM
WA BJIO)XEHHOM B KOHBEPT ONUCHIO JOKYMEHTOB.

AKT cocTaBiIeTCd B IBYX 9K3E€MIUIIpaX M IOANUCHIBACTCS pPabOOTHHUKOM CTPYKTYPHOTO
HoApa3feeHus (MM YIOJIHOMOYEHHBIM JIMIIOM), OTBETCTBCHHBIM 3@ PETHCTPAILIMIO OOpaleHuit
rpakaas.

ITlpu sTOM OOWH 3K3EMIULIP aKTa IIOCBUIACTCS OTIPABUTENIO, BTOPOM mpHoOmaercs K
IIOJIy9E€HHBIM TIOKYMEHTaM U II€peaaeTcs BMECTE ¢ HUIMU Ha pacCMOTPEHHE.

Oumbo4Ho (He IO afpecy) MpUCIaHHbIe TIChMa BO3BPAINAIOTCS Ha TOYTY HEBCKPBITHIMH.

10.2. Pecucmpayus nucemenHulx 06paweHuti 2paxcoan

Peructpanus ofpamenuit rpaxknaH, IOCTYNMBIIMX B MEAHIMHCKYIO OpTaHH3aIlHIo,
IpOU3BOAUTCS pPAOOTHUKAMH CTPYKTYPHOTO IOApa3AENCHUS (YTIOTHOMOYEHHBIM  JIHIIOM),
OTBETCTBEHHOI'O 3a PEerucTpanuio oOpallleHui TrpaxIaH, B COOTBETCTBYIOIIEH Oa3e MAHHBIX B
TEUeHNEe OJHOTO IHSA C IaThl UX IOCTYILICHHUSL.

Peructparus nuceMeHHBIX oOpaleHuit 1 oOpalneHnit rpaxxaaH, TOCTYIUBIINX 110 3JIeKTPOHHOM
IIOYTE, OCYIIECTBIISIETCS. pabOTHUKAMU CTPYKTYpPHOTO HoapasieneHus (YIMOJHOMOYECHHBIM JIHIIOM),
OTBETCTBEHHOI'O 3a PETHUCTpaIuio obpamieHuii rpaxxiaaH, IyTeM BBOJa HEOOXOIMMEIX NAaHHBIX 00
o0paTUBHINXCS IpaXKIaHax ¥ COAEPKAaHUU WX O0paIleHuH B COOTBETCTBYIOINYIO 0a3y AaHHBIX.

Ha xaxnom mucbMeHHOM OOpalieHHH NPOCTABISAETCS PETHCTPAllMOHHEBIM INTaMI, AaTta
perucTpaliyl U perucTpalliOHHBIN HoMep. Bce 3T cBeleHMs BHOCSTCA B aBTOMATHU3UPOBAHHYIO
0a3y DaHHBIX.

PaGoTHHKH CTPYKTYypHOrO MOApa3feneHHs (YIOMTHOMOYEHHOE JIHII0), OTBETCTBEHHOIO 3a
perucTpanuio oOpallleHui TpaXKAaH, NMPH PETHCTPALlUH NPOBEPSIIOT YCTAHOBICHHBIE PEKBH3UTHI
IMCcbMa, HaJIM4YHe YKa3aHHBIX aBTOpOM BIOXEHMH M mnpwioxkeHuil. [Ipu HeoOxoaumocTu
IIPOBEPSIOT MOCTYIHUBIINE OOpallleH!s Ha IOBTOPHOCTb.

[IoBTOpHEIMH CHUMTAIOTCS OOpalleHusi, IIOCTYNHBINNE B MEIUIMHCKYIO OpPraHH3aIlUI0 OT
OJTHOTO U TOTO € JIMIA 10 OMHOMY U TOMY € BOIIPOCY:

- €CJIM 3asIBUTEIb HE YIOBIETBOPEH JaHHBIM €My OTBETOM IO IIEPBOHAYAIBHOMY 3asBICHHIO.

He cumTarorcs moBTOPHBIMHE:

- obpalneHust 0JTHOTO U TOTO XK€ JIUIA, HO MO Pa3HBEIM BOIPOCAM;

- oOpalneHus, B KOTOPBIX COAEPKAaTCs HOBBIE BOIIPOCH! WIIH JOIIOHUTEIBHBIEC CBEICHHUS.

Ecnu agpec oTcyTCTBYET U Ha KOHBEPTE, H B TeKCTe 00palleHys, IpU OIpeAeIeHUH pernoHa
IPOXUBAHWS 3aSBUTEIS CIEAYET PYKOBOACTBOBATHCS NAHHBIMU IIOYTOBOTO INTEMIIENS IO MECTY
OTIIPaBKH.

[Npomemmye perucTpaliio oOpameHus TpaX/IaH B 3aBUCHMOCTH OT COIEp KaHHs BOIIpoca B
TOT K€ IeHb HAIIPABJIAIOTCS [UIS PACCMOTPEHUS PyKOBOAUTEIIO MEAUIIMHCKON OpraHu3alIiyy.

[Tpu sToMm B Gaze JaHHBIX AENAE€TCs OTMETKA O HAlpaBleHHH oOpallleHHs TpaXIaHUHA Ha
paccMOTpeHHe.

10.3. Paccmompenue nucbMeHHblX 00paujenuti epaxicoan
ITo nuceMeHHOMY OOpalleHHI0O M OGpPaIIeHHIO, MTOCTYNHUBIIEMY IIO 3JIEKTPOHHOH IIOYTE M



IPHHATOMY K PACCMOTPEHHIO, JOJDKHO OBITh IPHHSATO OJHO U3 CIEMYIOLIUX PEIIeHUMH 0:

- IPUHATUU K PACCMOTPEHHIO;

- Iepeave Ha paCCMOTPEHUE 3aMECTUTENISIM PYKOBOAUTEINS METUIIMHCKOM OpraHu3aumy;

- HAIPABJICHUH B APYTHE OPTaHHU3ALMHU U YUPEKICHHUS,

- IpUOOIICHHUH K paHee IIOCTYMUBIIEMY 0OpalleHHIO;

- COOOIIEHHUH IPAXKIAHAHY O HEBO3MOXHOCTH PACCMOTPEHHUS €ro OOpallleHus;

- COOOIIEHUY IPaXIaHUHY O IPEKPaIleHHH TePEmUCKH;

- coucanuy «B gemo».

Obpamienns rpaxiaH IO BOOPOCaM, HE OTHOCAIIMMCS K KOMIIETEHIHMM MeTULUAHCKOMN
OpraHuM3alud, B TCYCHHE IATH JHEH CO IOHA HUX PETUCTpAIMM IEPECHUIAIOTCA JOKHOCTHBIMH
JHIAMH B COOTBETCTBYIOIIME OPraHH3alliH HIIH COOTBETCTBYIOIIEMY JOKHOCTHOMY JIHITY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHHE [IOCTaBICHHBIX B OOpalieHWH BOMpPOCOB, C
YBEIOMJICHHEM Ipa’KIaHKMHA, HanpasuBiiero obpaimenne. Eciii TekeT MHCEMEHHOTO 00pallleHus He
NIOAJACTCA IPOYTEHUIO, OHO HE IOJUIEKHT HAlIPaBICHHIO HA PacCMOTPEHHE B TOCYAApPCTBEHHBIN
oprad, Oprad MECTHOIO CAaMOYIpPaBJICHHSA WM JODKHOCTHOMY JIMIY B COOTBETCTBHH C HX
KOMIIETCHLIMEH, O 4Ye€M B TEUEHHE IATH AHEH €O IHS PErHCTpalldd COOOIIAcTCA 3asABHTEIIO,
HAIPaBHBIIEMY 0OpallEHHE, €CIIH €r0 (GaMUIUS ¥ IOYTOBBIN aApec HOATAIOTCS IPOUTEHHIO.

O xone paboTel ¢ O6palCHUAMY IpaX<IaH, IOCTYNHBIINM HA PACCMOTPEHHE B MEAUIHHCKYIO
OPraHM3allMi0 M3 BBHIIIECTOSNIErO OpraHa YIpPaBiICHHS, B KOTOPBI OHHM OBLIM HAampaBlICHEBI
HENOCPEACTBEHHO MM u3 Anmunmctpauuu Ilpesunenta Poccuiickoit ®enmepauuu, Ammapara
IIpaBurenscrBa Poccuiickoit ®enepannu, [Nocynmapcrennoit Hymer ®enepansuoro CoGpanus
Poccutickoit ®enepanuu, Cosera @enepanuu ®enepansuoro Cobpanms Poccuiickoit denepanmn,
Obmectsernoit manatel Poccmifckoit @emepamum, ['enepanbHOl mpoKyparypsl Poccuiickoi
Denepary, YNOITHOMOYEHHOrOo IO IpaBaM  dYeioBeka B Poccmiickodt — Dexpepanuu,
VYhmonHOMOYEHHOrO 10 mpaBaM pebeHka B Poccmiickoit ®enmepanun, Munucrepersa
3apaBooxpaHeHus Poccuiickoit ®eneparun, U B3AThIE UMH Ha KOHTPOJb, HOKIAIABIBACTCS JIMYHO
PYKOBOAMTEIIIO MEAUIIMHCKOM OpraHU3aliH.

OfpamieHue rpakxaaHuHa, colepxariee o0XKaJIOBaHHe pelneHui, aAedcTBuil (Ge3meiicTBus)
KOHKPETHBIX IOJDKHOCTHBIX JIALIL H COTPYAHHKOB MEAMIMHCKOH OpraHH3alliHd, HE MOXET
HalpaBJIATBCd 3THUM JODKHOCTHBIM JIMI[AM U COTpYZHHMKaM [UIS PAacCMOTPEHHS H OTBETa
rpakaaHuHy. EcnM HCIOTHEHHWE NaHHOTO YCIIOBHSI HEBO3MOXHO, oOpallleHHe BO3BpalIaeTCs
IpaXIaHNHY ¢ pa3zbsCHEHUEM €ro IpaBa 00XXaoBaThb COOTBETCTBYIOLIUE PEUICHUS WM IEHCTBHSL
(6e3zeticTBHE) B YCTaHOBIEHHOM IOPSAKE B CY.

Bce ofpamenns, MOCTYNHUBIINE B MEAUIMHCKYIO OpraHU3aIMIO, MMOIUIEXAT 00s3aTebHOMY
paccMoTpernio. OOpaleHne, B KOTOPOM COIEpKAarcs HEHEeH3ypHbIe JH00 OCKOPOHTENIbHBIE
BEID@KCHHUS, YIPO3bl XXU3HH, 3J0DPOBBI0 M HMYIIECTBY JOKHOCTHOTO JIMIIA MEIHIIHHCKOM
OpraHM3allid, a TaKXKe WICHOB €ro CeMbH, MOXET OBITh OCTaBIeHO 0e3 OTBETa MO CYIIECTBY
IIOCTaBACHHBIX B HEM BOIIPOCOB C OJHOBPEMEHHBIM YBEIOMIICHHEM 3asBHTENS, HANPABHBILIETO
obpalreHne, 0 HEIOIYCTUMOCTH 3JI0YIOTPEOJICHHS IPaBOM.

OGpamenys, pacCMOTpEHHBIE PYKOBOJUTEICM METUIIMHCKON OpraHM3alliy, IepelaloTcs B
CTPYKTYypHOE IoApa3fejicHue (YIOJIHOMOYEHHOMY JIMILY), OTBETCTBEHHOMY 3a PETHUCTPAIMIO
ofpaumieHu#l TrpaxnaH, OIS pPErucTpandé pe3oJIonud B 0aze HJaHHBIX M IOCICIYIOIIETO
HanpapjeHHs OOpallleHUs 3aMECTUTENIM PYKOBOJUTENS HIH B COOTBETCTBYIOILIEE CTPYKTYPHOE
HoJpa3JeNeHue IJisl PACCMOTPEHUS U IIOATOTOBKH OTBETA.

10.4. Iloozomoseka omeemoe Ha NUCbMeHHble 00PAUEHUS 2DANCOAH
IIpoexkT oTBeTa rpaXkIaHHHY, IOJTOTOBJIEHHBI JOKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 32



UCIIOJIHEHUE IIOPYYEHMs (HEMOCPEACTBEHHO WM YKAa3aHHOTO B IIOPYYEHHH pPYKOBOIHUTEI,
3aMECTUTENS PyKOBOAUTEI MEAULIMHCKOM OpTaHU3aliy IEPBHIM), COITIACOBHIBACTCS:

-  PYKOBOIMTENEM CTPYKTYPHOrO TMOJpa3lelIeHHsd, OTBETCTBEHHOTO 3a HCIIOJIHEHHE
nopy4eHus, 1160 JIUIIOM, €r0 3aMEIAIOIIHNM,;

- HaQuUaJBHUKOM CTPYKTYpPHOTO MOApAa3feeHHs - COWCIONHHUTENS IOpyYeHHT (eCiId
PYKOBOACTBOM MENULUHCKOM OpraHu3alud OIpeAeaéH COUCIOIHHTEND), JH0O0 IJHIOM, €ro
3aMeIaroIIHM.

OTBETCTBEHHOCTh 34 CBOEBPEMEHHOE, BCECTOpPOHHEE U OOBEKTHBHOE pPaCCMOTpPEHHE
o0OpalleHuil B paBHOU CTEINEHH HECYT BCE YKA3aHHBIE B PE3OIIOLUH HCIIOIHHUTEIH.

O6pairenus, OCTYIUBIINE C IOMETKOM 0 CPOYHOCTH JOCTABKU: « BpyUUTh HEMEIEHHO) HITH
«Cpo4HOY, pacCCMaTPUBAIOTCS HE3aMeIJIUTEBHO.

Ilepemava obparmeHuil TrpakaaH W3 OIHOTO CTPYKTYPHOTO IIOJPa3[EeNeHHs B JPYroe
OCYIIIECTBIISCTCS TOIBKO Yepe3 COOTBETCTBYIONICE CTPYKTYPHOE Mopa3esieHue (YIOJHOMOYSHHOE
JIMLIO) METUIIMHCKOM OpraHu3alyy, OTBETCTBEHHOE 32 PETUCTPALHIO OOpaIleHIH rpaXIaH.

B cnyvae pasHormacuif MeXIy PYKOBOAMTEISIMA CTPYKTYPHBEIX MOJpas3felleHHi o
OPHAHAUICKHOCTH OOpallleHuss OKOHYATEJIFHOE pelIeHHe II0 3TOMY BOIPOCY IpPHHAMAETCS
PYKOBOAUTENEM MEIULMHCKOM OpraHu3allid WIH €ro 3aMEeCTHTENIIMH B COOTBETCTBHH C
KypUpPyEMBbIMHU HaNPaBJICHUAMH NESTSIEHOCTH.

OGpaleHde CUUTACTCS pa3pelleHHBIM, €CIH PacCMOTPEHBI BCE IIOCTABJIIEHHEIE B HEM
BOIIPOCHL, TPHHATEI HEOOXOAUMBIE MEPHI U 1aH MUCHMEHHEIH OTBET.

B cnydae, ecnmm JaHHBIX, YKa3aHHBIX B OOpAaIlCHHH, HEIOCTATOYHO IS IIPHUHATHS
OKOHYATEJIFHOI'O PpEIIEeHHUs, 3allpallliBAIOTCA HEOOXOAWMBIC MAaTEpHANBl JUIA 3aKIIOYSHHS W
000CHOBAaHHOT'O MPUHSTHS PEIIEHHS.

PesynbpTarsl paccMOTpeHus oOpaieHus COOOIAI0TCs €r0 aBTOpY.

OtBeT momkeH OBITH KOHKPETHBIM, SICHBIM I10 COAEPKaHHIO, 0OOCHOBAHHBEIM U OXBATHIBAThH
BCE BOIIPOCHI, [IOCTABJIEHHEIE B 00paIleHIH,

Ecnu npocwba, u3noxeHHas B oOpalleHHH, He MOXeT OBITh pa3pelleHa IOJOKUTEIBHO, TO
yKa3bIBAETCS, 10 KAKAM IPUIMHAM OHA HE MOXET OBITh YJIOBICTBOPEHA.

VcrioNHUTENs W JIMIO, IIOMAIMHKCABINEe OTBET, HECYT OTBETCTBEHHOCTH 3a TIOJHOTY,
CoiepXKaHMe, SACHOCTb M YETKOCTh H3JIOKEHHS CYTH OTBETa, JOCTOBEPHOCTh CCBUIKH Ha
HOPMATHBHBIEC aKTHL.

BuocuTh kakde-THOO H3MEHEHHS B COICpXaHHE OTBeTa Oe3 paspelleHHs JOHKHOCTHOTO
JIMIIA, TTOIIIICABIIETO €T0, 3AIIPEIIacTC s,

OTBeThI Ha OOpaIICHUS IPAKAAH IOAIKUCHIBAIOT PYKOBOAUTENh MEAUIIMHCKOM OpraHN3aliyy.

[TojuinHHbIe TOKYMEHTHI (MIAacCHopTa, MUIUIOMBI, TPYXOBBIE KHIDKKH W Jp.) BO3BPAINAIOTCS
3agBUTENI0 3aKa3HBIM OTIIPABIICHHEM BMECTe C OTBETOM. [IpW 3TOM B OTBETE MOIDKHBI OBITH
MePEUKCIICHB! X HANMEHOBAHUS U YKa3aHO 001Iee KOJIMYECTBO JINCTOB IIPHIIOKEHUS.

[Tpu paccMoTpeHrH OOpalleHHs HE JOMMYyCKAETCs pasriiallleHue CBEACHUH, COIEpKalIuXCcs B
o0pallleHHH, a TaK)Ke CBEIICHUI, KaCaroIUXCsl YaCTHOH XU3HU IrpakIaHnHa, 6e3 ero coriacus.

He sBnseTcss pasriameHWeM CBEICHWIA, cozep)kammmuxcs B OOpalleHHWH, HaIpaBJeHHe
IIUCBMEHHOI'O OO0palleHNs B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOI'O CAaMOYIIPAaBICHUS WK
JOJDKHOCTHOMY JTHITY, B KOMIICTCHIIMIO KOTOPBIX BXOIHMT PEIICHHE IOCTABICHHBIX B OOpalleHUH
BOIIPOCOB.

Wcxopsammii  perncTpallHOHHBIA HOMep oOTBeta Ha oOpamenne QopMmupyercs B
COOTBETCTBYIOLLEH Oa3e JaHHBIX MEAUIIMHCKOM OpraHu3allHH.

[lepen rmepemaueif OTBETOB 3aJBHTENIIM HA OTIPaBKy pabOTHHUK CTPYKTYPHOTO
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NONpasACNeHNs, OTBCTCTBEHHEIH 3a paGoTy mo peructpauud obpalieHMM — rpaxian
(YIOIHOMOYEHHOE JIUIO), IPOBEPSET HATHYHE IOAIICEH, BU3 HA KOIHIX OTBETOB, COOTBETCTBHE H
HaIMUMEe IPWIOXCHHM, YKAa3aHHBIX B OTBETe, MpPABUJILHOCTh HANMCAHUS HHIEKCA NTOYTOBOLO
OTIETICHUS, anpeca, GaMHIINK 1 HHHIUAIOB KOPPECTIOHASHTA U HCXO/AIIEro HOMepa IHCEMA.

OdopmieHHBIe HamIeXKAIIKM 06pPa3oM OTBETH NMEPENAIOTCS B CTPYKTYPHOE IOoApa3neleHHe
(YIIOJTHOMOYEHHOMY JIHI0) MENULIMHCKON OpraHM3alliH, OTBETCTBEHHOE 3a PacCBIIKY IOYTHI, JJIS
OTIPaBKH a/IpecaTaM ITOUYTOBBIM OTIIPABICHHUEM.

Ortser Ha obpailieHue, IOCTYIHBIIEe B MEAULMHCKYIO OPraHU3aIiIo B opMe 3NEKTPOHHOTO
AOKYMEHTa, HAIPaBJIACTCSl COOTBETCTBYIOIMM CTPYKTYPHBIM IOJpa3ieleHeM (YIIOMIHOMOYEHHBIM
NUIOM) B (OpMe BJIEKTPOHHOTO IOKYMEHTa IO aupecy 3JIeKTPOHHOM IOYTEHI, YKa3aHHOMY B
obpaienyy, 1 B MUCHMEHHOI $hopMe [0 [0YTOBOMY aapecy, YKa3aHHOMY B OGPAIEHHH.

Matepraibl HCIIOIHEHHOTO OOPAIIEHHs C BU30BOM KOIMEl OTBETa 3asBUTEMO GOPMUPYIOTCS
B JieNa B CTPYKTYpHOM IIOApasjieJieHMH (YHOJIHOMOYEHHBIM JIMI[OM), OTBETCTBEHHOM 34
JETIONPOU3BOJICTBO, B COOTBETCTBHU C HOMEHKIIATY PO JIEIL.

CTpykrypHOe noapasziesieHue (YIOMHOMOYECHHOE JIHIO), OTBETCTBEHHOE 33 HHDOPMAIIHOHHO-
TEXHHYECKOE 00CCIICYCHHUE, OCYIIECTRISET aIMUHACTPUPOBAHUE U COPOBOXKIEHHE IPOTPAMMHOTO
obecreuenus 6a3bl JaHHBIX 110 paboTe ¢ 0OpalleHUAMY rPaskIaH.

OdopmiieHne nen 1yd apXWBHOTO XpaHeHHs OOpAaIeHMil TIpaXKJaH OCYILISCTBIETCS B
COOTBETCTBHH C TPeOOBAHHSIMH JEIIONMPOH3BOACTBA.

11. Pe3yabTaThl paccMOTpPeHHAs 00paIIeH I IPaKIaH

KoneuHEIMHU pe3ynpTaTaMu pacCMOTpPEHHs OOpaIleH s SBISIOTCS:

- OTBET HA BCE [IOCTABJICHHBIC B O0paileHuMy (YCTHOM, B ITHCHMEHHOM (GopMme uim B Gopme
BNIEKTPOHHOTO [OKYMEHTa) BONPOCH HIM YBEIOMICHHE O IEPeajpecOBaHWH OOpPAINCHHS B
COOTBCTCTBYIOLIYIO OPraHU3alMI0 KM OpraH, B KOMIICTEHIMIO KOTOPOTO BXOMHT pEIIEHHE
IIOCTABJICHHBIX B 00pallleHUH BOIIPOCOB;

- OTKa3 B paccMOTPeHHH ofpaieHua (yCTHOrO, B IHCBMEHHOW (opMe uium B dopme
SNIEKTPOHHOT'O JOKYMEHTA) C U3JI0KEHUEM IIPHYKUH OTKA34a.

IIponetypa paccMoTpeHns oOpallieHusI 3aBepLIaeTCs yTeM HaIpaBIeHHs OTBETA WIH OTKa3a
II0 CYMECTBY oOpamleHus 3asBHTENA U IOIYYEHHS T'PaKIAHHHOM pe3yJbTaTa pacCMOTPEHHS
oOpaleHns B NMICbMEHHOH MM yCTHON (opMe WiId B GopMe 3IEKTPOHHOTO JOKYMEHTA.

12. Anajius o0palmeHHii, MOCTYNMHBUINX B METUIMHCKY 0 OPraHH3AIHIO

[To pesynbraram paGoTel ¢ oOpaieHHAMH rpakaaH GOpPMHUpPYETCS OTYET B 0a3e MAHHBIX MO
pabote ¢ o6pameHuaMy IpaxIaH ¢ pa3OHBKOI HA IHCHMEHHBIE W YCTHBIE OOPAIEHH), [0 BHIAM 1
THIIaM oOpalieHuH.

B nensx moAroToBKH M NPOBEAEHHS MEPONPHSTHIL [0 YCTPAHEHHIO IPHYHH, OPOIIAIOIIIX
000CHOBaHHBIE JKalOOBI TPaXJaH, YHONHOMOYEHHOE JOJDKHOCTHOE JIMIO MEIHLHHCKOM
OpraHM3aliK OCYIIECTBILIIOT YyUET U aHAIN3 OOpalmeHui rpaxaaH, IOCTYIHBIINX B MEHIMHCKYIO
OpraHU3aIHIO.

PykoBozuTens MEOUMUUHCKOM OpraHM3aldd OGECIeYMBAET YYeT M AHAIH3 BOIPOCOB IO
KypUpyCMbIM HAIIpaBJICHHUSM, COACPXKAIIMXCS B OOpalleHUsAX TIpakgaH, B TOM 4YHCIEC aHAIN3
CJIEAYIOLINX JaHHBIX !

- KOJIMYCCTBO U XapaKTep paCCMOTPEHHEIX 00paleHuil rpaXkaaH;

- KOJMYECTBO U XapakTep PEIICHHH, NPHHATHIX MO OOpPAICHUSAM IpaxKIaH B Ipemenax HX
[IOJTHOMOYHH;

- KOJIMYECTBO M XapaKTep CyAeOHBIX CIOPOB C IpaXKJaHaMU, a TAK)Ke CBEIECHHS O IPHHITHIX
IO HUM CyZeOHBIX PEIICHUSIX.
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Opranusyercs y4eT ¥ aHaJIM3 BOIPOCOB M TOATOTABIHBAIOTCS IPEIONKEHHS, HalpaBJICHHBIE
HA yCTpaHeHHe HEAOCTATKOB.

CrpykTypHOe mOIpa3feleHre (YIOIHOMOYEHHOE JIMIIO) OTBETCTBCHHOE 34 paboty ¢
ofpalleHusMA TpaxaH 0600IIaeT pe3yJIbTaThl aHATH3a OGPAIIeHAH IPaXIaH IO HTOTaM Tofa H
TIOATOTABIMBACT CTATUCTHYECKAN OTYET U COOTBETCTBYIONTYIO aHATUTHIECKYFO 3aIIHCKY.

13. Opranusanus KOHTPOJIsI 32 ucnoanenrem Ilopsaka

Kontpoms 3a paccMoTpeHHeM oOpalleHHH OCYIIECTBISETCS B IeENAX ObecIeueHus
CBOEBPEMEHHOTO M Ka4eCTBEHHOTO HCIIOJHEHMS NOPYYEHHH N0 OOpAIEHHsIM IPaxIaH, IPUHATASI
ONEPaTHBHBIX MEp II0 CBOCBPEMEHHOMY BBISBIECHHIO H YCTPAHCHHIO IIPUYMH HApPYIICHHS IIPaB,
CBOGOZ U 3aKOHHBIX HHTEPECOB IPAXKIaH, aHAIN3a CONEPKAHMS IOCTYHAIONINX OGPaIeHnH, X013 1
pe3ynbTaToB paboTHI ¢ OOpALIEHHUAMH.

KoHTpons 3a ncnionHeHneM 00palleHui rpaX/ad BKIIOYaeT:

- IOCTAaHOBKY MOPYYECHHM 110 HCIOMHEHUIO o0palleHnit Ha KOHTPOIb;

- ¢6op 1 06paboTKy HHPOPMALIUH 0 XOEe PACCMOTPEHHS OOpaICHHIA;

- IIOATOTOBKY OIICPATHBHBIX 3allpOCOB HCIONHUTENISIM O XOJA€ M COCTOSHHM HCIIOTHEHHS
HOpYYeHUi Mo oOpanreHnIM,

- TIOATOTOBKY M 00OOIIEHHe JAHHBEIX O COJAEPXKAHMM K CPOKAX WCIOJHEHHs IOPYYEHHH 110
oOpaleHusIM IpakaaH;

- CHATHE OOpaIeHu ¢ KOHTPOJIA,

Kontpombs 3a CBOEBpeMEHHBIM M IIONHBIM PAcCMOTPeHHMEM OOpalleHMH —TIpakiaH
OCYIIECTBJIAETCA PYKOBOAUTENEM MEIUIIMHCKOM OpraHu3all}iH.

PyKoBoiuTENh MEIMIMHCKOM  OPraHH3allMM  OCYIUECTBISET OCOOBIH KOHTPONb 3a
HCTIOJHEHIEM 00palleHn#, TOCTYIMBIINX B MEIUIHHCKYIO OPraHU3alliiO U3 OPraHOB YIIPABICHHS
3[IpaBOOXPaHEHNEeM, HHBIX OPraHOB BJAaCTH C KOHTPOJIEM MHCIIOJHEHHUS, a TAKXKe OCYIIECTBIIIET
BEIOOPOYHBIA KOHTPOJIb MCIONHEHHS JIOOBIX OOpAlNeHH, MOCTYNMBUIMX HA PACCMOTPEHHE B
MEAHLHUHCKYIO OPraHu3aIluIo.

JlaToi CHATHS ¢ KOHTPOJIA ABJISeTCS JaTa OTIPaBICHHs OKOHUATEIBHOTO OTBETA 3asSBUTEIIO K
B KOHTPOJXHPYIOIIUI OpPraH.

OGparenus, Ha KOTOphIE AAIOTCS IPOMEXYTOUHBIE OTBETEL, ¢ KOHTPOJIA HE CHUMAIOTCAL.

CooTBeTcTBYyIOIICE CTPYKTYpHOE [0J[pa3ieNIcHIe MEIUIUHCKOM OpraHu3anuu
(YIONHOMOYEHHOE JIHIIO), OTBETCTBEHHOE 3a DPETMCTPALMIO OOpAllleHHH TpaXaH, ONEPATHBHO
IpeACTaBIgeT HHPOPMALHIO 06 06paleH X, CPOK PACCMOTPEHHS KOTOPBIX HCTEK JTHO0 HCTEKaeT B
Ommxaiiimye ceMb AHEH, PyKOBOAUTENIO MEUIIMHCKOH OpraHU3aIiyHL.

JInvHas OTBETCTBEHHOCTD 32 HCIOJHEHNE OGpAIeHHI B YCTAHOBIEHHBIE 3aKOHOIATENHCTBOM
Poccuiickoii @enepaniy CpOKH BO3JIATaeTCsi PyKOBOAUTENSI MEAMIUHCKON OPraHy3alii.

OcHoBaHMeM [UIA NPOBENEHHS BHYTPEHHEH NPOBEpKH (CIyXeGHOTO pacclemoBaHHA) IIO
BOIIpocaM paboTEI ¢ OOPAIIEHUsIMY I'PaXKIaH SBJISIOTCS:

- ICTEYECHHE CPOKA HCIIOJIHEHUS 00pallcHHS,

- TOCTYIUICHHE B MEIWLIHHCKYIO OpPraHU3alMio OOpallleHHH © 3asABICHHN TpaXIaH,
IOPHMYECKUX ML, WHIUBUAYaNbHBIX MNpeANpHHEMArened, HHGOpPMAallMH OT OpPraHoB
TOCYIapCTBEHHOW BI4aCTH, OPraHOB MECTHOTO CaMOYIPABICHHA, W3 CPEACTB MAacCOBOMH
uHGbOpMAaIMK 0 HAPYLIEHHH 3aKOHOIATEIBCTBA O PACCMOTPEHHH OOpaIeH H TPaKIaH.

Hapywmenus ycranosienroro ITopsaka paccMoTpeHus o0pallleH i, HEIMpaBoMepHBI 0TKa3 B
UX IpHeMe, 3aTATUBaHHE CPOKOB PACCMOTPEHUs OOpaIleHui, NX HeOObEKTHBHOE pa3bupaTeNbCTBO,
NPUHSTHE HEOOOCHOBAHHBIX, HAPYINAIOMINX 3aKOHOAaTeNbCTBO Poccuiickoit ®enepamun pemnenuit,
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NPEIOCTABIICHHC HENOCTOBEPHOH HMHQOpPMAIMH, pasTalleHHe CBEAEHHH O YacTHOM >KM3HH
TpaXIaHWHA BJICKYT B OTHOIICHMM BHHOBHBIX JOJDKHOCTHBIX JIMI MEOUIMHCKON OpraHH3alliy
OTBETCTBEHHOCTEL B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit ®eneparvu.,

Ipaxnane, ux oOBCIMHEHHS M OpraHU3alMy, OoOpaTHBIIMECS B  yCTAHOBJICHHOM
3aKOHOJATEIbCTBOM IIOPAJKE B MEIHIOUHCKYI0 OpraHHM3aldi0, HMEIT IMpaB0 Ha JIIOOBIE
IPEeAyCMOTPEHHEIE JEHCTBYIOIIUM 3aKOHOAATENbCTBOM (GOPMBI KOHTPOJIA 32 JeATENbHOCTHIO
MEIMIIMHCKON OpraHM3allu 110 paboTe ¢ 0OpallleHUAMY TPaX/IaH.
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